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Ladies and gentlemen, may | have your attention please:
We are now ready for check—in for Flight CO099 to Hong Kong at Counter No.20. Thank you.
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Ladies and gentlemen, may | have your attention please:

Due to(1.the poor weather condition at our airport  2.the poor weather condition over the air route
3.the poor weather condition over the New York Airport 4.aircraft reallocation  5.the maintenance of
the aircraft 6.the aircraft maintenance at our airport 7.the aircraft maintenance at the New York
Airport  8.air traffic congestion 9.the close-down of New York Airport 10.communication
trouble) ,the supplementary Flight BAO30 to Boston has been delayed . The check-in for this flight will
be postponed t010:50. Please wait in the departure hall for further information. Thank you.
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Ladies and gentlemen, may | have your attention please:

Check-in for Flight BAO30 to Boston will be closed at 10:30. Passengers, who have not been
checked in for this flight, please go to Counter No.20 immediately. Thank you.
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Passengers taking Flight CO099 from New York to Hong Kong , attention please:

Please go to the (1. counter 2.service counter 3. information desk) NO.3 to exchange your
boarding passes for transit passes. Thank you.
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Ladies and gentlemen, may | have your attention please:

Stand-by passengers for supplementary Flight BA380 to Boston, please go to Counter No.3 for
check-in .Thank you.
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Ladies and gentlemen, may | have your attention please:

Flight BA380 alternated from New York to Boston is now boarding. Would you please have your
belongings and boarding passes ready and board the Aircraft No. 8 through Gate NO.7. We wish you a
pleasant journey .Thank you.
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Ladies and gentlemen, may | have you attention please:

Flight BA380 alternated from New York to Boston will take off soon. Please be quick to board the
Aircraft No.8 through Gate NO.7. Thisisthe (1. second 2.fina ) call for boarding on Flight BA380.
Thank you.
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Ladies and gentlemen, may | have your attention please:

Flight BA380to Boston is now ready for boarding. Transit passengers please show your passes and
board Aircraft No.8 first through No.7. Thank you.
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Ladies and gentlemen, may | have your attention please:

We regret to announce that Flight BA380 alternated from New York to Boston (1.can not leave on
schedule 2. Will be delayed t010:50 3. can not take off now ) due to the poor weather condition over
the air route. Would you please remain in the waiting hall and wait for further information? If you have
any problems or questions, please contact with the irregular flight service counter. Thank you.
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Ladies and gentlemen, may | have your attention please:

We regret to announce that Flight BA380 alternated from New York to Boston has been cancelled
due to the aircraft maintenance at our airport. Would you please contact with irregular flight service
counter or call 8556789? We will make all necessary arrangements. Thank you.
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Passengers for Flight BA380 alternated from New York to Boston, attention please:
Please go to service counter to get (l.a mea coupon 2.amea box 3.the refreshments) and
show your (1.boarding passes 2. Air-tickets) for identification. Thank you.
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Ladies and gentlemen, may | have your attention please:
Flight BA380 alternated from New York to Boston will arrive here at 7:09. Thank you.
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Ladies and gentlemen, may | have your attention please:

We regret to announce that Flight BA380 alternated from New York will be further delayed to
11:00 due to communication trouble. Thank you.
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Ladies and gentlemen, may | have your attention please:

We regret to announce that Flight BA380 alternated from New York has been cancelled due to
aircraft reallocation. Thisflight has been rescheduled to (1.tomorrow at 08:30 2.arrive ) .Thank you.
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Ladies and gentlemen, may | have your attention please:
Flight BA380 aternated from New York is now landing. Thank you.
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Good morning, ladies and gentlemen:

Welcome aboard XX Airlines Flight BA399 alternated from New York to Beijing (via Boston). The
distance between New York and Beljing is XX kilometers. Our flight will take XX hours and XX
minutes. We will be flying at an altitude of XX meters and the average speed is XX kilometers per hour.

In order to ensure the normal operation of aircraft navigation and communication systems,
passengers are toys, and other electronic devices throughout the flight and the laptop computers are not
allowed to use during take-off and landing.

We will take off immediately, please be seated, fasten your seat belt, and make sure your seat back
is straight up, your tray table is closed and your carry-on items are securely stowed in the overhead bin
or under the seat in front of you. (Thisis anon-smoking flight; please do not smoke on board.)

The (chief) purser XX with al your crewmembers will be sincerely at your service. We hope you
enjoy the flight! Thank youl!
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Ladies and gentlemen:

We have left XX for XX. Along this route, we will be flying over the provinces of XX, passing the
cities of XX, and crossing over the XX. Breakfast (lunch, supper) has been prepared for you. We will
inform you before we serveit.

Now we are going to introduce you the use of the cabin installations.

Thisisa XX aircraft. The back of your seat can be adjusted. You can press the button on the arm of
your chair. The call button and reading light are above your head. Press the call button to summon a
flight attendant. The ventilator is also above your head. By adjusting the airflow knaob, fresh air will
flow in or be cut off. Lavatories are located in the front of the cabin and in the rear. Please do not smoke
in the lavatories.
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Ladies and gentlemen:

We will be serving you meal with tea, coffee and other soft drinks. Welcome to make your choice.
Please put down the table in front of you. For the convenience of the passenger behind you; please
return your seat back to the upright position during the meal service. Thank you!
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Ladies and gentlemen:
We will be landing at Guangzhou Airport in about 10 minutes. The ground temperature is XX
degrees Celsius. Thank you!
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Good afternoon, ladies and gentlemen:

Our plane is descending now. Please be seated and fasten your seat belt. Seat backs and tables
should be returned to the upright position. All personal computers and electronic devices should be
turned off. And please make sure that your carry-on items are securely stowed. We will be dimming the
cabin lights for landing. Thank you!
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Ladies and gentlemen:

Our plane has landed at New York Airport. The local timeis 13:45. The temperature outside is XX
degrees Celsius, (XX degrees Fahrenheit.) The plane is taxiing. For your safety, please stay in your seat
for the time being. When the aircraft stops completely and the Fasten Seat Belt sign is turned off, Please
detach the seat belt, take all your carry-on items and disembark (please detach the seat belt and take all
your carry-on items and passport to complete the entry formalities in the terminal). Please use caution
when retrieving items from the overhead compartment. Your checked baggage may be claimed in the
baggage claim area. The transit passengers please go to the connection flight counter in the waiting hall
to complete the procedures.

Welcome to New York, Thank you for selecting XX Airline for your travel today and we look
forward to serving you again. Wish you a pleasant day. Thank you!
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L adies and Gentlemen:
The plane has stopped completely; please disembark from the front (middle, rear) entry door.

Thank you!
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