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(Good morning /afternoon /evening) Ladies and gentlemen:

Welcome aboard Chengdu Airlines flight number EU from
to , via .Would you please check your ticket and boarding
pass again.

Thank you!
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Ladies and gentlemen:

Welcome aboard Chengdu Airlines. Please take your seat according to
your number. Your seat number is on the edge of the rack.Please make sure
your hand baggage is stored in the overhead locker. Any small articles
can be put under the seat in front of you. Please take your assigned seat

as quickly as possible and leave the aisle clear for others to be seated.

Thank you for your cooperation.
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Ladies and Gentlemen:

In order to keep balance of the aircraft, the occupation of seats

should be adjusted temporarily. Please follow the direction of the flight
attendants. You may reback to your booked seats after take off.

Thank you for your cooperation!
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Take Assigned Seats
Ladies and gentlemen,

We must keep the balance of the aircraft. Please take your seat
according to your seat number.

Thank you for your cooperation!
FNH
AT AT
R, BUESRHRN, 1 iRE, WEEE, SRS AR
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Ladies and Gentlemen:

May I have your attention, please. Mr. /Ms. , please contact our flight

attendants. Thank you!
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Ladies and Gentlemen:

Now the cabin door is closed. please note that certain electronic
devices must not be used on board at any time including mobile telephones .
digital cameras . digital audio players . radios . remote control
equipments and toys. All other electronic devices including computers and
CD players must be switched off when the seatbelt signs come on for
landing.

In order to keep the clean and the safty of the cabin, and other
passengers’ healthy, please do not smoke in the whole flight. Meanwhile,
we remind you to take care of your cash and valuables
Now, please ensure that your mobile telephone is turned off.

Thank you for your cooperation!
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Ladies and gentlemen:
We will now show you the safety instructions on the video screen.
Please watch carefully.

Thank you!
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Ladies and Gentlemen:

Our crew members will now give a demonstration on safety.

ST AR P R BT, R AER SR OLN, RS B v TR

PRI AR A 4y, MRIHRITE S, B N R B o [ B A S A,
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Oxygen mask is in the compartment over your head, it will drop in front
of you automatically when needed . For your safety, if you see the mask,
please pull the mask towards you to start the flow of oxygen. Place it
over your nose and mouth, pull the elastic band over your head and adjust
from the side of the mask, and then breathe normally.

wNZRIRE, SR ISR R, Ve A BN R L, AR DA TR e s B
e A TR
There are masks for babies and children. Put your mask on first, and then

assist others. There are also masks located in the lavatories.

FESE AT B AR AT P 2% T DA OR 0 22 Aff o A FH N REE B sl N BT A
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There are two seat belts on your seat. Fasten your seat belt like this.
Unfasten the belt like this. Please fasten your seat belt whenever the
“Fasten Seat Belt” Sign comes on. At all other time, we recommend that
you continue to have the seat belt fastened as a precaution against sudden,
unexpected turbulence.

ALLRHILASA (A320) /64 (A319) BiZH 1, AR F2AMRTH. o+
PR B, b NS R AR BT ik 2 1 AN R R s N 2
INER P
There are 8 (A320) /6 (A319) emergency exits on each side of the aircraft
in addition to the main exits. They are located in the front, in the middle
and in the rear, all exits are clearly marked.

A320:

YRR, 2 A AR b B S AR T R R e, SR B AR T
ARGV
If there is a loss of electrical power, emergency tract—lights installed
near the floor will illuminate, green lights lead to red lights, which
indicate the exits.

A319-6151. 6152, 6155:

A SR AR AL, 2 A IE 2 MR R T D5 I N SR AR TR R e, Rt
NI BRARAT, LB T
If there is a loss of electrical power, emergency tract—lights installed
under the left chair will illuminate, green lights lead to red lights,
which indicate the exits.

A319—6163. 6230:

UNHEYRR R, 2R AE B N TOTRE LA B JE T8 9 I B A28 A 50, B B i

MEHILT, SR CONRE S ARAT, LN AT

If there is a loss of electrical power, Installed at the top and the channel
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the evacuation, the green light for the evacuation path, the red light
for the exits.
RO AT T A T T

Your life vest is located under your seat.

iR ECHY, &S 4T
To put the vest on, slip it over your head.
Bt i R XK.
Then fasten the buckles and pull the straps tight around your waist.
SRIRITIF R AT, AR NAETR T, BN ER, R RAEAR LT
PIAN TR SE BH FE M 1) LA
To inflate pull the tabs down firmly but don’ t inflate while in the
cabin . If your vest needs further inflation, blow into the tubes on either
side of your vest.
FERSFEALRTTRN) AR L&A 22U R, 16 B T4 .
g !
For further information, instruction cards are stored in the pocket ahead
of you. Please read it carefully before take—off.

Thank you!
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Good morning (afternoon, evening)
Ladies and gentlemen:

Welcome aboard Chengdu Airlines flight number EU_
from to | via .The flight to_ will take  hours
and  minutes. [We apologize for the delay due to (1., late arrival
of the aircraft; 2. air traffic control; 3. bad weather; 4. airfield runway
traffic; 5. military forbidden area; 6. mechanical trouble; 7. airline
direction equipment failure)]

I am the purser. On behalf of the captain and members of the crew,

it is our pleasure to serve you.

Thank you!
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Good morning ( afternoon/ evening ),
Ladies and gentlemen:

Welcome aboard this inaugural flight from to . (Via ) We are very
glad to serve you. The air distance is , our flying time is  hour( s )
and minutes. At this time, please make sure that your seat belt is

fastened and refrain from smoking during the whole flight.

We are pleased to serve you onboard. If there is anything we can do
for you, please let us know. We wish you a pleasant flight with Chengdu

Airlines.

Thank you!
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Ladies and Gentlemen:

We haven’ t been informed about the time of departure from air traffic
control. Please remain seated and wait for a moment .We will keep you

informed.
(We will be serving food/beverages during this period)

Your understanding will be much appreciated.

B WAL, TR

AT, SeAEAT:
T AT E B R R, BADETFER 80 B R K, 15 BT B R B85

XTF25 BT R IAE, BRANRRIE, HEE KK A1E,
Ladies and Gentlemen:

Due to the air traffic control, we will wait for minutes to take off.

Please remain seated. Your understanding will be much appreciated.

10



N >
/"( ‘
&5 CHENGDU /IRLINES ' j% -Lﬁ

AL
LA AT, ARG

PATEAESF R BRI K 2. BT AR Bl %A IR, (e
SEAFIIIAD) LR AT REIA AN BB AR IR, (HIXAMEOLE RBLE WR 13
P

X BEBATVRS 3l 1] A8 i B R R, 2 U I D A Al B !
Bad Air-condition
Ladies and Gentlemen:

We are awaiting clearance from air traffic control. We apologize that
the air—conditioning is not functioning properly while the plane is still
on the ground. It will be improved after take—off.

Thank you for your understanding and cooperation !

B RET R
AT, e AAT:

DAERATH WL EHF AT, R ER T, CRMEAT: AT AL
RPURE AT K T ORS FOG AT AT RTI Z R A, 15 A IR 247,
VB R RETY, WSO/ AR, SR RS AT R, Bl LA 4L/ B b
EMh Ty, EAERERS . AT BRI R BIE T & M.

3 !

Ladies and Gentlemen:

We will be taking off in a few minutes , Please fasten your seatbelts,

your seat backs and folding trays should be returned to their upright

position. For your safety, please do not move those things with red mark,

and refrain from smoking during the whole fight.

Thank you !

11
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Ladies and gentlemen:

We will be taking off shortly. Pleas make sure that your seat belt
is securely fastened.

Thank you!

FEHE EEAE K
AT A

PAVARF R @R, BT HUZEE, JRATEASERAE s, (K
BURAE_ e ), EEAERMKREER:, HAZERM.

RGN

Ladies and Gentlemen,

We are sorry to inform you that we will take off in about  minutes,
As we are awaiting air traffic control clearance. Please remain seated
and refrain from smoking.

Thank you for your cooperation!

BRET
AT, AT
iR MR INREST- S AIfE XBORRR THEE N AR, AT
] /NI SpER, RATERE K, KR WA R Lk
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DE AT 5. ik BN 6. WHLHEBR MR 7. Ml B (B2 SMR&
WD 1R R, SR T AR AE 1R, BR T IS ATAR, A IRA AR . ] )
PAE RN CA AT B, SR & T, HIEER, BF
ML, AFEHA TR FHIE AT AR PR R . v 7Bk AT R A
B, BIEAE “ RGP AW FoRIT KR, A& BUEE B F AR R 25 &
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Ladies and Gentlemen:

We have left for .The air distance is kilometers, and the flying
time is hour (s) and minutes. On our way, we will be passing over the

cities are

[We apologize for the delay due to (1. late arrival of the aircraft;

2. air traffic control; 3. bad weather; 4. airfield runway traffic;

5. military forbidden area; 6. mechanical trouble; 7. airline direction

equipment failure)]

The aircraft has reached cruising altitude. For your safety, please
keep your seatbelt fastened in case of any unexpected turbulence . please
note that mobile telephones must be swiched off during the whole flight. If

you have any questions , please contact the crew members.

We will be serving beverage (mineral water) and refreshment (snacks
/ lunch / dinner) during the flight, we have  rice and  noodle , the
drinks of ,please put your tray table and restore your seat to
the upright position .Now we will be showing a video shortly . Thank you

for watching. We wish you have a pleasant journey.

Thank you !

13
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Ladies and Gentlemen:

We are encountering (a little) turbulence. For your safety and
comfort, please remain seated and fasten your seat belt. Toilets are not
allowed touse. If you feel airsick, please use the airsickness bag located
in the seat pocket in front of you. (Cabin service will suspend during

this pieord.)
Thank you!
BB
AT SRR

o B PR SR, 9 T R BRI A R 52 35 MO S 0, T
S HERIR B 2 PSP o 75 SRR BN B S I TRV L. A
(1 WL K LA B BT 4 0 0 s SO 50, AR RSN o TR
{0 S
Ladies and Gentlemen:

In order to improve our in—flight service, we are highly appreciated

your comments and suggestions. Would you like to fill the opinion card

and return it to our flight attendants when you finish it.

Thank you for your cooperation .

14
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Ladies and gentlemen,

The plane will arrive at  airport at  am / pm. To make it
more comfortable, we will dim the cabin light (the entertainment will
be ended) . If you need to read, please use the reading light above your

head. Please keep your seat belt fastened and keep quiet. Thank you!

FRAR IS TR AR (& HURT 259044
AT, AT

PUAE 2 AL 5T 1] , FATH KWL 257 B R T8 21 By, M
R PFRIRRE,  BL e PR AL o0 b R PR, T IS SR A v 45
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Ladies and Gentlemen:

It is am/pm , our flight will arrive at  airport in about 25
minutes. The ground temperature is  degrees celsius. The lavatories will

not be used about 5 minutes later.

Thank you!

15
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Ladies and Gentlemen:

We will be arriving at international airport in about 20 minutes.
The temperature is degrees Celsius. (As the difference in temperature

between the two cities is large, please change your clothes in time.)

Please return your seat back to the upright position, stow your tray table,
and keep your seat belt fastened. The lavatories can not be used . Now
please make sure that your electronic devices are turned off. Transit
passengers continuing to , If you want to terminate the voyage, please

contact our flight attendants.

On behalf of the cabin crew, we would like to thank you for your supports

and cooperation during the flight.

Thank you !
(FEHAT) BHIRBINRZ AT

oA AT

AR PR ZEE B o 1 IS R 1 22 A DA IF R

A !
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Ladies and Gentlemen:

Our aircraft will be landing soon. Please make sure ( that ) your

seatbelt has been securely fastened.

Thank you !

LSRR
AT, AT

TAIHECEBE  (HE Bz, AERIERNTE ., SE R
oy K. (EE HUzZBETXAN AR,
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=)
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T Ay o FTAT RGNS NG, IRAT R . TALR, 1515 i
ST, I RBRRE BRI EY, UBTIER L. EIe T siE
FURAUEAT 2= 3R UL BT .

FALIRET, U IR IR AN 2 FIPENL, BATARE SN~ & !

R/ 7S DU MR Y ) i !

Ladies and Gentlemen:

We have just landed at international airport.It is . The
ground temperature is  degrees celsius. It is kilometers between

international airport and downtown.

(we apologize that the flight is delayed due to  .) For your
safety , please remain seated and keep your seat belt fastened until the
aircraft comes to a complete stop. Please be careful when you open the
overhead compartment, please take all your belonging, and take care of
your cash and valuables before disembarking. Please retrieve your
checked-baggage from baggage claim area in the terminal building.

Thank you for choosing Chengdu Airlines flight. Thanks for flying with

17
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us today. We look forward to seeing you again.

Thank you!
s HL T PR
BT

MAAEBRMNP WO R EELE M, SMHFRE AR . PgEiiX 4
/AN

RNTIEW RS, 18 “2ewmiantl” RRKENEAE S B REAL, ANEHF
JAFNEIE. &FWWIEeiERE, BT e, FTHATERE /NG, BBk
T2 - UL, IH BB EIT =Y, EERE RN T EY) M,
Bk 2k, ATACIE AT 250 BN IEAT 2552 A T . SR 4 75 B4 B TR,
BRSNS T IR R !
A BERRTE FIRE, EEEMENLERE . LT, 15 ENLUEELE A)
ot N B S SN FRATEAEMEE 28, SRR E R SR,
BB EENLA, FERRT SN /. SRR T T USREAT 2258,
TEY) S BE B T
B 4k&pift B, GRS PR EEE, EAE T, BRATKE S
B et . 1R U], AR, AEATHFNL A NGB
HEAHML, FF HIE AT 2
BALRE, B EIET AT AT RPN, GEREM: BT _JH K, &R T
ARUATHERIAR K, BUR TIPRATI B, IR AP N R SRR
W) BATASER T IRHES !
A/ 7S SRR mpe! )
Ladies and Gentlemen:

We have just landed at airport. The ground temperature is  degrees
celsius. (ZE¥RJ5MH: Once again, we do sincerely apologize for the delay

of our flight. We thank you for your patience and understanding. )
It is a safety requirement, please take care when opening the overhead

18
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compartments. Please ensure that you take all your belongings before

leaving the aircraft.

A. Transit passengers continuing to , are requested to exchange

your transit boarding pass from our ground staff.

B. Transit passengers continuing to , please remain on board. We
will stay here about minutes. Please don’ t smoking and use the cameras.
Please open your seat belts. If you want to terminate the voyage, please

contact our flight attendants.

Thank you for choosing Chengdu Airlines flight. Thanks for flying with

us today. We look forward to seeing you again.

Thank you and goodbye!
KHLHARER
LA AT

A KHUEFERAT, AR N TERZ e, EEEEA LAY, AEZT
DA R S

B. RHLERKRBEAT . N VI 224, WEIEAE AL ARG, ANERTATITT
RO, ARAE AR KR EER, g

Ladies and Gentlemen:

A. Please remain seated until the aircraft has come to a complete stop

and the “fasten seat belt” sign is off.
Thank you!

B. Wewill still go on taxing, please remain seated until the aircraft

has come to a complete stop and the “Fasten seat belt” sign is off.

Thank you!

ERENAL
AT AT
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After landing (waiting for parking bay)
Ladies and gentlemen,
Due to congestion in the airport, we are still waiting for our parking

area. Please remain seated and keep your seat belt fastened.

FEHLITRT SRR
LIRSS -
BUESNHENIEAE NI/ NS, IEEHER iR, I/ e fh i iR, 151
N, ERLEA
Ladies and Gentlemen:

It’ s raining/snowing outside, please prepare your umbrella or
raincoat and look out your step when deplane.

Thank you!

TH
AT AT

U S S5 M, LV 7 U S 1) AP i N ) BLT TR ’ble FRK
TR A T AL AT 2 A R IBIENL, AT N iR i& 22
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Ladies and gentlemen,
Thank you for your waiting. You may disembark through the front
(and rear) door(s) now . We hope to see you again soon and thank you

for flying with Cheng Du Airlines.

20
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Thank you!

BT BEE. BHARE
AT, JeAN:

W WU 20 ARG/ A I B4, JATE I IEAGE T AL, 15
AR A b AR RS

X F 28 B AL RIIAE, RATRER G, B REEE
Ladies and Gentlemen:

We regret to inform that you can not deplane at the moment since the
bus (which was scheduled to take us to the terminal/the bridge) hasn’ t

been in position. Please remain seated and we will keep you informed.
Your understanding will be much appreciated.

L5 THL

AT, JeEA:

S T BHER G 25 TR e AL, i

Ladies and Gentlemen:

Thank you for waiting(a long time). You may deplane now. May we remind

you to take all your belongings with you when you deplane.

Thank you!
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Ladies and Gentlemen:
Welcome abroad Chengdu Airlines flight on this special day, we are so

glad to fly with you . Wish you a pleasant journey!
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Thank you!

I B H
LA AT

SR FrH—H, EHFERE - RESEMELEER, RAIGERE. H
BEHN—FERSEWE GEREM L BT R, &% 7 ARRMIE, RAQ
REMPH M ERRZIHE. )

T !
Ladies and Gentlemen:

Today is 1st on January. It’ s so lucky to meet you on the first day
of new year. Happy new year to all of you. (On behalf of Chengdu Airlines,

we apologize for the delay in departure.)

Thank you!

FATR A
AT SeAEAT:

SR A _H, B, RBIEAR], TEANRESRIHEE. EHEYGOEE
XA PRI H - B sl s A F EU. AidE. A B A 3T I — 4 L B A i
Be, mFmE GEREin b diF BE, SRR 7ARGHIEE, AR EARYIA
AR O LK Jeid, e HLA &R 5 X B PRiRIZ .

W
Ladies and Gentlemen:

Today is the first day of the January of the Chinese Traditional New
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Year, namely, the Spring Festival. On this very celebrated occasion, the

captain and his crew from Chengdu Airlines thank you flying with us
today . Happy new year (On behalf of Chengdu Airlines , we apologize for

the delay in departure.)

Dear passengers, we wish you a prosperous New Year and will spend

this wonderful time with you together in the air.

Thank you!
F AR R $E A
LA, SeAEAT:

BUERACRUN TR o ARBHLOEREEAAE , SR FIRE. Hlg
B AH,

N TN RS, £ “RIFLEW” TEn T KNS A ZIT R TR, A
ERITH ORI AL ST RGN G, AT R R RS THLRT,
A TR ek ] L R AT 2R 3R A 2 5 R 0 18R O A B R T PR A L,
LT3R 55 D1 B8 B o AZI8AT 280 B HURAT = SR AL UL, 75 ZEREH LI iR 2015 21
AT HHUAE & JpBE T 48

BALIRES, GETERIG, BreEfpe B R 20w 7, A ERr—FH,
B 1) o WZIEH PR NIEI B SEREE, LT 51 LRI
i, FEAMER AN, SUEHEmR, R, RS RN
R E RS EM . U
GERJEM: BT 5, 3R AN, BR 7 ERR T E]), A
REEHHN RAE M A ERERE. D

Ladies and Gentlemen:

We have just landed at airport. The ground temperature is

degrees celsius.
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For your safety, please remain seated and the keep seat belt fastened

until the aircraft has come to a complete stop and the “Fasten Seat belt”
sign goes out . Please check around your seat for any personal belongings
you may have brought onboard with you , and when you open the overhead
bins, please take caution as some heavy objects may have shifted during
the flight. Your checked baggage may be claimed at the baggage claim area.
Transit passengers please proceed to the transfer counters in the terminal
to arrange for your connecting flight. Please put the blanket in your seat

when you disembark.

Dear passengers, (the Spring Festival is around the corner. The bell
is going to ring for the New Year.) You must have worked very hard in the
past year. We wish you good health, great achievements and happy family

in the coming New Year!

Thank you!

FEWE A
AT SRR

SRZFH _H, FHRRERIm, RyiWHFz TEHEAZE R, £F
I m WA, O T AR RIRAT SE IR, R TE R ATZR, SInE E, 1
BA R UIE 2124k o FRATTA B A S T3 O WG A TR A e AT A 25 A B BRI AT 5
HiRfr!  CGERahnt: &1 B R, &R 7 ARRNIE, AR RN A&
AR D

MK e, IERRHLA A 5 B3R B bR i
Ladies and Gentlemen:
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Today is , the Spring Festival is coming, we will add some flights,
because of the festival. You can check it by the time-table, welcome you
aboard our flight from to .Dear passengers, we wish you a prosperous

New Year and will spend this wonderful time with you together in the air.

Thank you!

£, AR

BRI FRE /GBS A/ MK/ Ba/  BE/ LERT . KE
e, BB EAT. oAl e

B S CRA8F B R 5F)

B IRIER R AMHLAN A, A 1 I AL R A S 2 7 R HLET
o (hEB%_ ). AR, AN NEIRS, FATEBR
o BIRMTMIRS 45 B RRFESG R — iR 8, BT REFINER.

FE A R RATI R I . CRHUBRPRER K T, 5 AL,
RUF A, WO/ AR B T . ARTESE & IR & R BB AR 4T IF . A
DRI FE AR IR )

oA i g bR 1 A !

Special / Charter Flight (Greeting)

Good morning (afternoon, evening)

Your Excellency President / Prime Minister /Minister / President /
Premier / King / Queen, Ambassador __ , Distinguished Guests, Ladies and
gentlemen:

We feel greatly honored to have a chance to provide special service
for you. First of all, please allow me, On behalf of Chengdu Airlines,
To extend a warm welcome to our distinguished guests on board.

It will take hour(s) and__ minutes.

In preparation for departure, please fasten your seat belt securely
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and ensure your seat—back in the upright position,window shades are raised
and tray tables are stowed. May we remind you to refrain from smoking on
board during the whole flight. )

On our flight today, there are flight attendants for your service.
Please let us know what we an do for you to make you comfortable at any
times. Wish you a pleasant trip.

Thank you!

. BHEMET
BAEA /K ag / BB B E / LERTN R EEARE
o2 et==2 |l N Nt X (N P
DAE WL REE_ By, SMIMIRE N BEREC RERE).
KHLERF ARSI AT, EESE WL 5 i85 T 240
FALTTE, AR R afe A AR AL A A W BEAL o
A FEERZ bR, BRI 5113 G E AR AP .
(7 i 345 A PR R A AT T B AL
R F !
By BUISAE—— U5 et bR A5 S AE —— B0 1] [585 R )
R F !
Special/ Charter Flight (After Landing)

Your Excellency President / Prime Minister / Minister / President /

Premier / King / Queen, Ambassador __ , Distinguished Guests, Ladies and
gentlemen:

We have just landed at_ airport. The ground temperature outside is
degrees Celsius(or___ degrees Fahrenheit).

Please remain seated until the aircraft comes to a complete stop.
Ladies and gentlemen, thank you for flying with Chengdu Airlines.
A. Before we say goodbye, I, on behalf of all the crew members,

send our best wishes to you, and we look forward to serving you on the
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next opportunity.

Thank you and good-bye!

B. We wish you enjoy staying in  (We wish you will have a
successful visit in ).

Thank you and good-bye!

& RFEN/ T /%3 6
P 48 AT R P S BT AL S O B0 T S0 AR, LA i 4T
Biged: TEHAT SNSRI, /g5 AT SR

Ay T AR
BSOS BRI SREE, AT, SeEAT: ARATE !

AT ARl EREK (W) BRHSTSIIRSEER D SR R
SUR &AL RR AL AT SIS B HAIE, SRS “BEins” FAT.
PR ALARTR AL T AT W bR I A 1 2 (5 R 2 !

ARUKALRATIIIA] /N oyl AR AR M IR S5 Fh A B i 2 4 | 7 IE 1 s v
AR S5 T TR KT 2 e IR AT — Mt IR

iR !

Your Excellency delegates, ladies and gentleman:
Good (morning\afternoon\evening) :

Thank you for taking Cheng Du Airlines flight and flying with the
elegant carrier. Our chairman of the board (Mr’ #) and all of crew
would like to welcome you on board, we are honored to be at your service.

This flight will fly to  and take hours minutes. Now the cabin

attendants will make cabin check for taking off. We wish you a pleasant
trip!

B\ Xl H#EEIE

BRI S AT B P AR, LA el IRATA!

RS A~ A K () ( BRBLUT UERSS I 44) Je ax ARHL ALl b1 Jkit
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FALACEIAAIR LI K, BATEAEHIHN FARF R RENEMRST, A
s FIAL P RE R A o AU RAT IR TR) /NI o B RAT TR ) AR 55
PRI 2 4. SPIER S TPIRAE | SR 55 B REAT IR WHT M Z e i . SR IRATRERS

FRIEIEL — Mtk TR I RAE !

Your Excellency delegates, ladies and gentleman:
Good (morning\afternoon\evening) :

Thank you for taking Chengdu Airlines flight and flying with the
elegant carrier. Our chairman of the board (Mr ) and all of crew would
like to welcome you on board, we are honored to be at your service.

This flight will fly to  and take hours minutes. Now the cabin
attendants will make cabin check for taking off. We wish you a pleasant
trip!

WHEM:

1 A 7 = o
N

JEH T
WA ALIR S, S RR20 FITH Y, BATREHA R ARE 2 RBIR, A
5 |
2. NS
BSOS, A RR20 F2H14H, PEITHEGE AT, AT AL R 5B
B 15 N B i
3. HEBRIFENIA LN

BN AR, A RAE20 FE3H8H, EERZ7shid &y, kAT prayLEm
LA AL B AR L SR AR AR

4. [EPRE 2 E N H

BRI S ALIRE, S RE20_ 3 H16H, ERsHstE et H, FATEANIAE K5
RERF &R AT, AL 2 H AL SR BEARIRAT, — IO !

5. AT EALH
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B ALIRS, S R0 A H, EmE AR A R oL LS,
BATEUHA R ARE AT SRR T, B R — R ) I JRRI S Ry !

6. FEBr57 sl

B ALIRE, SRE20 4 “H—" Ebrg7ah s, RATEEIENG, B
B R, RATRIR !

7. Efs L

BN ALIR S, S R0 5 H12H, EEsy 1T, ERATF A BARRAEE
A !

8. BEET

B SRR, S RAZ20_ 5 _H, BT, ARRATOAEEE, mpTA R
IBESRBUR, HUUbAI e B SEAR |

9. [EPrJLEN

B SRS, R0 6 H1H, EER)LEY, ihRATHARITA JLE DR
AT, AR !

10, S

B S AR, A RAE20 o4, FRATA LA B RS HPRUR

11, AR

B SRR, A RZ20_F6 H _H, SEY, iEIRATR BT 3K 2 KSR BUR,
LK RESEAR |

12, g5 H

BRI SRS, S RA220 FTHIH, fELwEE-HELEH, Ptk
B, SEikgl SERATE A w4 S !

13, F#ERHLEH

BRI BAIIRE, SRA20 FTHIH, FEERAHE MELEH, BRTZ
BREEIR ML !
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14, #ZES

BRI SRS, S R220 E8H1H, PEARMNEEZE-HAFELETH, HA
ENOEAING W N

15, BA1EANT

B AAIR S, S RE20 FRDIEA AT, HATEEHLHB AR A1
NG BB, AR !

16, A "I KH

BN SALIRE, A RZ20 FETH26H, BREMSHR AT 24 WUT_ JHFELE
H, AT R RACR A 7R 1 L, IR IR 1 R SCfF !

17, EEUh s

B ALIRE, A RAR20 FFIH10H, shEBUTT, SR8 TR
., BEERR T

18 HAky

B A AR S RAE20_F AT, BATE AP R B KX AT H K,
EillF =iy

19, 5 H

B ALIR S, A RA220 9 H2TH, ARy H , FATM R ARG PRIR !
A TH iR Ml % FEE AL !

20, [EPRAY

B AAIR S, A RAE20 F A7 FHKRY, BATEAHAN R, ARER
ESERPHERER, PRERATOHEEE . NIRRT HE!

21, EPHH

BRI AR, A RE20 FHET, FATEANIH R AN &R EERE LK
NIRRT, BSR4 !

22, HEEET
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BRI BALIRE , A RA220 FF11H8H, s EEH Y, HURCH AT TARIF],
FIUCHE, A5 HAR AR

23, KA

B SALIRE, A RA220 FPET AT, BUETIR, MR, BUEAEE
e RAT MR !

24, Hpr AT H

BRI ALIR S, ARZ20 F12ATH, HARMH, RAME, EHirm%, B
PG 2 OC i, DU [ bR AT S N M L AT !

25, [ EIHLE S H

BRI BAIRE, A RAZ20_F1220H, MITEAHE - FELEH, BRI

PO
26 UL

BN S ALIR S, A RZ20_ T LR/ T, AWK MEH K
b/ AR A R R T, BRI 2 A SRR !

=\ RRBT
TR e
AT, SeAEAT:

BT YU b R B, AT B F R &, N TR AT %24, LS 4Es
N GUIEAERR R i . At — RIS, BRATTRE Bt 0 £

XF g AL R IOAME, BATREME, JFRUERK & 1E,

Ladies and Gentlemen:
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Due to the aircraft mechanical problems, we will wait a few minutes
for maintenance to solve the problems. please remain seated and we will

keep you informed.

Your understanding will be much appreciated.

SRR, 17
ZAAT, SeAEAT:

BT (BB ATIEREEHGE R, WANBET &R o ph, HEERAL LR

HEE%,
KT8 B AL RIIAE, RATREI G, B REEE
Ladies and Gentlemen:

Due to the loading of cargo/luggage , we will wait for minutes to

take off. Please remain seated.

Your understanding will be much appreciated.

ERRE BN
A, SR
HTA  AURE CAE PSS T2, (BTTAR SN 8 AL A EASSE %1
S48 SR RIOAE, HATRRIRE, HEHKEEE.
Ladies and Gentlemen:

We are waiting for the rest passengers to board. Please remain seated

and we will keep you informed.

Your understanding will be much appreciated.

BRARE
AT, SeAEAT:
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S £, A Y S — B T ph sl A R LA
i

TSR RIIAE, FATRRRE, IR RHKE1E,
Ladies and Gentlemen:

As we are adding meals for some additional passengers, we have to wait
for a few minutes to take off. Please remain seated and we will keep you

informed.

Your understanding will be much appreciated.

WMHRSEHA
LA, SeAEAT:

T HUZ R R BRAIARESL I 2 Ko Wt B IH S, AR S d
FIE o WAL RS XA B AR IAME, FATRECR, TR
P = (B

Ladies and Gentlemen:

Due to the unfavorable weather condition at airport, we have to wait
for a few minutes to take off. Please remain seated and we will keep you
informed.

Your understanding will be much appreciated.

KL/ BERR UK/ B E
AT, SeAEAT:

T WAL/ BEIERRUK/BRE, BATAREILIT R Ko 15BN F AR B
W T8 B AL R IAE, BRATRRIE, HEE KK E1E,
Ladies and Gentlemen:

Due to the aircraft/runway deicing, we have to wait for a few minutes

to take off. Please remain seated and we will keep you informed.
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Your understanding will be much appreciated.

PLESTR B
AT, SeAEAT:

H T AZE CHLAC & BLE AR R B, AR % L2 8] A5 K, 15
A PRAL BRI TE R X T 45 A R I AME, BA TR, FFRER R & 1E.

Ladies and Gentlemen:

Because the Loading Documents haven’ t been sent to the aircraft, we
have to wait for a few minutes to take off. Please remain seated and we

will keep you informed.

Your understanding will be very much appreciated.
FUBEEH
AT, JeEA:

FATVSROMIEE T (WU RZESS/ WL/ DU R — I X LAHERRD
IEPSURNVSIC I =3/ St oui IS5 B ok /T Y Y1 WA T I [ e el N A
AT A A S MY it . I AL, i AR N G0 UL G o A R 3
o R HIYEROH A 4 S B AE, FRATRRIR, B .

g
Ladies and Gentlemen:

May I have your attention, please. We regret to announce that this

flight has been cancelled due to:
(1) weather conditions at airport
(2) airport closed;
(3)aircraft maintenance

Please remember to take all your belongings with you. We also suggest

that you check your seat pocket for personal items that you might leave
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behind. Our ground staff will give you further information within the

terminal building.

We sincerely apologize for this inconvenience, and thank you for your

understanding.
It IN
LA, AT
RA VR HL IR NS, G EARET, BT NI
W, WK NI, B E S
g
Ladies and Gentlemen:

We are going to make a final check of the number of passengers on our
flight. Please remain seated in your seat and avoid using the toilet at
this time. Passengers traveling with children are kindly asked to hold

them on you laps please.
Thank you!
R B AENL A S5 KL
AT, JeA:
AV KHUEE I, T B4, WA BAL LAY, AT, A%
A5 FHLBCH A IRDGAT IORRARDL, IR 22 427
i
Ladies and Gentlemen:

The aircraft is now being refueled. It is a safety requirement that
you remain seated , unfasten your seatbelt, avoid using mobile phone, and

refrain from smoking.

Thank you !

HIrEHL
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AT, JeAN:

I KL — I ek ER . BUAEBRATR e o — 2 L. IR i e il
SN HERS TR KL, (RN BRA T A A — N S AR A 1 % DA S st R A i /N
Yoo 3T RHLSFRES G R AGE, BATSREWOE, BHE g, GREE
FHIHIZIE R 7S ML !

Ladies and Gentlemen:

We have been informed that due to ( technical reasons and so as to

avoid a further delay/other reasons.

It is necessary for us to transfer to another aircraft. Please
remember to take all your belongings with you. We also suggest that you
check your seat pocket for personal items that you might leave behind.
We do apologize for this inconvenience and thank you for your
understanding. (the buses will be here shortly to take us to the other

aircraft.)
Thank you!

FREFAR

A, SR

BUENL B —Aom N (AR i) 5 2By 38, AR A4
AP BN, RS SRS AR, AT

Ladies and Gentlemen:

May I have your attention, please. We have a passenger in need of
medical attention. (A lady is going to childbirth.) If there is any medical
personnel onboard, please identify yourself to the flight attendants

immediately.

Thank you.

KRNI/ TR

37



>

«f’%

N 03
%g ﬁ SE:;ZiU?%ELNES }A" jﬂ% iiﬂ

(1) A1, JerAl:
PAE_ AL 2k /& Ae/ Git. Ja) ReUe TR Eks .
TR 55T IR . AT

Ladies and Gentlemen:

May I have your attention, please.  has been found at the NO.
security inspection counter in the terminal/in the cabin /in the lavatory
(of front/rear cabin). If there is a passenger who has lost, please

identify yourself to the flight attendants immediately.

Thank you!

(2) L&A1, AT

AAREAE (AT J5) ARUeTHBR T o WERAWMIRE RS . 15 K
5o ds Bk AR . BANENRR T M ERRE WH!

Ladies and Gentlemen:

May I have your attention, please. We have a passenger who has lost
a in the (front/rear section lavatory). If anyone has found it, please

contact our flight attendants.

Thank you!

KRGl
AT, AT
BT AL EBK R G R A s, 7RI BUR 8] 9 FRATTAS e 1) S SR A IR . XL,
BAVRRWCE, BT
Ladies and Gentlemen:

We are sorry to inform you that we can not serve you hot drinks on
this flight, due to the water system is out of order. We apologize for

this inconvenience caused and thank you for your understanding.
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A, SR

(D B\ Wl CRAER. K5, B2, HgKi. #iE EA RSy —N o
VEEED

(2) BHTHLEE RN/ — AL B2 26 1 2244

(3) HTHBATEN, AR YK AREIE R AL V%

(4) HTHERA SRR, AZE A RRAREERTE AT, 2R,

(5) HT KM,  (—& R AR, 15 & AR EAZ D

PURREE  Hlp& b, RAE 2o e 2L Pz, XTAXMIEIAGEIE A2
&g, BATRRME

TR 5 ) T i !
Ladies and Gentlemen:

(1) Due to airport (bad weather/a runway obstruction at airport/

airport has been closed.

(2) A passenger in need of medical attention. (A lady is gonging to

childbirth.)
(3) Due to the heavy thunderstorm ahead of us.
(4) Due to strong head-winds, we will have to make a fuel stop,
(5) Due to the left (right) engine has mechanical problem.

The captain has decided to make an additional stop. We are landing at
airport at (am/pm). Further information will be given to you after landing.
We apologize for this inconvenience caused and thank you for your

understanding.
B
ZAAT, AT
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HIF CRUUUBGESE /AL RS/ ML Rk /WL B AR AR 20, 3K
IPRER AL WL, 205 HlpifEZ .

Ladies and Gentlemen:

Due to (mechanical trouble/unfavorable weather conditions routes/
airport has been closed/ a passenger in need of medical attention). We

are going to return to airport. We expect to land at airport in minutes.

We apologize for the inconvenience caused and thank you for your

understanding.
Bk
AT, AT

BT R, RHUCIRAE . WL, TS hRkE g e, HlKOGRE
H K W, WS ARE S TR MEAE, 7 RFHRATR s r K. 2k
_ BlzaE .

Ladies and Gentlemen:

Due to (mechanical trouble/unfavorable weather conditions routes/
airport has been closed/ a passenger in need of medical attention). We
are heading direct to airport. We expect to land at airport

in  minutes.

We apologize for the inconvenience caused and thank you for your

understanding.

=R
AT, SeAEAT:

BT (W h BT/ WU 8 /A D AN BEf %
Vi, BATRAED P M. LS O R AE, BATRR M, RO

=

o

Ladies and Gentlemen:
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Due to air traffic control (a strike in the airport/the thunder storm
en route), for your safety, we’ re now holding . It will be approximately

a few minutes before we receive our landing clearance.

We apologize for the inconvenience caused and thank you for your

understanding.
IR BT RS B]
A, SR

HF USSR T, BATEHEIR 5 EREE Hlg. 6 RIFL A,

W !
Ladies and Gentlemen:

Due to a strong adverse wind on route, the estimated arrival time will

be _ minutes behind schedule. please fasten your seatbelt.
Thank you !
ERRT B
dulib—4, HEEMR
A M REZEN ERFEET A, ER RS SHUMEEREE R
AR AN

RII B RN, IAENL_Eok/b> — 2L uhik s, 7 74N, RIE R
JAT RIE , BUERS X 2 e AN BT AR BEAT IS AR, IR R TTis AT 2, il N 518
i rtistr o, UERSAtiEr ENtE. 2UENES.

B . HiH R X B RIE AR
LAV AEAT:

M AL Bk — Ao iR s, DUEMI A 5 IEEX B FEIs 1T R HEATIS A
BN R & it A N\ RO B AR AT IR AR, R AT BT E AT A T LR
FLERE, RSN, X THPEE R BRI H AR ENE, 2
T g A ) o
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BEMERK
A, SR
IAERRRE (AT D) A bRk, WRF AN, RATIELEH N
Kok, THEARLE, BRIP4, ANEREEZ), UL IR E ST WIS 511
Ta P2 R R AR I B 6,
it !
Ladies and Gentlemen:

A minor fire has broken out in the rear (front, middle) of the cabin.
We are now putting it out. Passengers sitting near the fire please change
your seats according to the instructions of cabin attendants. Please do

not leave your seat and fasten your seatbelt.

Thank you!
KKJG
LAAT, oA

BUEZ A GRS s 5D ER K S Cgdzm], WL T RIFIRES, JATHT
£ Cam/pm) 2K WL, HUALEARN GO G gs T 0 Bh R 6L R I

i !

Ladies and Gentlemen:

The fire has been completely put out. The plane is cruising on schedule
and the arrival time is (am/pm) at airport. We are sorry to have disturbed
you.

Thank you for your cooperation.

BERAERE
ZAAT, SeAEAT:
HT &M R KEMNS, 5 RKIAE TR, KTk, AT\, K¥YESEEED
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S W RIFEA . W NIReST SRR .
!

Ladies and Gentlemen:

There are a lot of smoke because of a minor fire in the rear
(front, middle) of the cabin . Please bend over and cover your mouth and

nose with handkerchief or clothes. Please fasten your seatbelt.

Thank you!

BEREERESHRREH
LA, SR

WE CHLER R, IEERS TR, AR, REX4eW, ASHEH
A G, WA IR0 R R, R SR AR L AL, BT IR R, 1AL
B, T TS5 A 4R . it
i1
Ladies and Gentlemen:

The plane is on the safety altitude and the plane is in a nomal
situation now. Please take off the oxygen mask. If you need help, please

press the call button.

Thank you !
REE, BRRERE
AT, AT

W WL E Bk 22 B, AT IERIRAS, AT DB AR . 7250
R, TP . i
i !

Ladies and Gentlemen:

The plane is on the safety altitude and the plane is in a nomal

situation now. Please take off the oxygen mask. If you need help, please

43



N >
/"( ‘
&5 CHENGDU /IRLINES ' j% -Lﬁ

press the call button.

Thank you
Ba TR
AT, JeAN:

BUE CHLE S MR, RS AIRE R R 2ol SO/ DNERAERFET, X2
T BESEE ANELE T B R !

Ladies and Gentlemen:

This is an emergency descent. Please fasten your seat—belt, retract
your tables and return the seatback to the upright position. Please do

not leave your seat.
Thank you!

BERERRETRS K

LA, AT

WRIEHK TR, TG 2Ly, £ LR RIZRRZ AT, U PREFEK
MU, iEsis, 160 WSS DRE. (ALY EAEERE CGEAKD , 1§ HRIIA
e iy AR YNNI S S B

g
Ladies and Gentlemen:

We will be landing (ditching) immediately, please make sure your
seat—belt is fastened securely and brace correctly until the aircraft

comes to a full stop.
Thank you!
AL T (R H D
A, SR
T CHLoP HE BE0E (W 38D, ISR A A EE R IT AL ORI 2 15
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PATH ) HEIE A
i !
Ladies and Gentlemen:

The plane has rushed out (run off the edge) of the runway. Please do

not worry and remain in your seats for further information.
Thank you!

FeSK) # (Chief Purser Announcement)
LA AT

THER: ARG KT Hh. WEVICHTE, A& e RKEFGH / K
FaEfE, PATRENAEN R REFEIIZS, AEO. AREIRIEER 24,
DUAETE B OR R R T W AT S5 AR 4%,  [BIPRALARGY . RUF 224277, 1 B AR
SEH, U ANER (REEE) o WIS A BAT 20 BT PR R T BT RN,
AR AT TE B S Ak

Emergency Landing/Ditching
Ladies and gentlemen:

Your attention, please: This is your cabin chief. It is necessary
to make an emergency ditching. The crew is well trained to handle this
type of situation. Keep calm and follow the instructions of the cabin
attendants. Return to your seats and fasten your seat belt. Put your
seatback in the upright position, stow tray table (and footrest). Put
all of your baggage under the seat in front of you or in the overhead

compartment. ”

1. YEU& A (Prepare Your Tray Sets)
AT AT
HH SRR AT A RS B ARSI, DMEIRS Rl

Ladies and Gentlemen:
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Please prepare all your tray sets and pass them to the cabin attendant.
T E R EETT [ /D SRR (VGRS B AR
Please adjust your seatback and table to the upright position.
TR EATHE T AT ZF TR FEAL R F BAT 28 A
Please stow all your baggage In the overhead compartment or under
your seat.
2. BUFREYIN . F LAY (Remove Sharp Objects)
LA A
N TR 24, IEBUTNES AR BYI, WAWE . TRAE IR
AU AT B TH S0 i o
Ladies and Gentlemen:
Please remove all sharp objects, such as pens, watches and jewelry
To prevent injury. Remove neckties and scarves,,
PR L) SN SE HIAT N, 15 A ZEACAE ] 2R 04 J00AE 18 11 T ) e e 11
0P
Put them in your hand luggage, do not put any thing in the seat—pocket
in front of you.
BUE, WERFBULRIRE L, SCE KT ERATERA
Now, take out your coats and put them On. Please put all your baggage
in the overhead compartment.
Jii T R A A e e % AR
Remove high—-heeled shoes and hand them to your cabin attendants.
R LA
Refasten your seat belt tightly.
3. BEKKES (Demonstrate The Life Vest)
LA A
BUETR S5 TR ) S s R AR A D532, 38 ARRAE R B s
K, BEFES REER T ERER, EAZRAANERT (EE).

Now we will explain the use of life vest. Please take your life vest
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and follow the demonstration of your cabin attendants to put it on. But
do not inflate it while you are in the cabin.

Wit tde, FRAERGLTFL, K, RE.

To pull the vest on, slip it over your head, then fasten the buckles
and pull the straps tight around your waist.

LB R, RN RAERPM AR HE T, HEFRNAZE RS
(EHD,

Just before leaving the aircraft. Pull the red tabs to inflate your
vest, but do not inflate it while you are in the cabin.

TR, TPRRAEAR BRI N TR E R, T [ O

If your vest is not inflated enough, you can also inflate it by blowing
into the mouth pieces.

(FERIR)) B Ja im R i it . R R)a, BRI RUEARRTE 2L &
5, BKERUAEAR ERE BRI R 2 B sh .

(NIGHT)Finally, pull out the battery pin. All passengers are
requested to pull out the red seal of the sea—light in from of the life
vest after the vest is inflated. The light will shine automatically in

the water. ”

4. NAPIHELEH (Safety Position)
LA A

DAL S5 SURE A B A Bl il 28

Now we will explain you brace position against impact.

A BIPy e ie o, EIE AR, PRI i, XUE X, T
IUE AT )RR FE T, AU XUE 2

When you hear the brace command, put your legs apart, place your feet
flat on the floor, cross your arms like this, hold the seatback in from

Of you, and rest your face on your arm.
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A SRS TC R R R T 10 s AR 5 9 B A T AT ek, ISR, XU
FER . FERIAEXURZ e AR BRIER, 35 DU .

If you can not hold the seatback, or there is not a seatback in from
of you, please bend over, and grasp your ankles. If you can not grasp
your ankles, grasp your knees.

LR YRRk, AHREHY WA RBGXFRLS, BRI

‘ot a RSNIE.

Take this position when you hear Heads down, brace! and keep it until
you hear ‘open your seat belts!’

FEHLERE/KIN, f 2, RFpimf S 5] WlE 2.

While ditching, there may be more than one impact, keep your brace
position until aircraft comes to a complete stop.

BUE, AR .

Now, let’s practice.”

GRFHER) “MKTk, &HFEEHT!

Heads down, brace!”

“AEIT A !

Open your seat belts!”

5. WO EiR GREKS #, RFREF) (Bxit)
(1) RS (Evacuate)
LA SRAAT:

WAL SS bR S UR IS BOE 1 DAL B, XA H D AT Re AR RS A B,
WEAPHACL R T 23R EHIAR I/ 22 R 8 38 7o () JRE Ay T 5 R B 2k
SIFERIH O BEE, ARSI .

Now we will show you the location of your nearest exit. The track
lighs on the floor will lead you to those exits. The green lights will

lead to the red lights that indicate exits. Leave every thing while
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evacuating.
(2) 7K LigF% (Ditching)

PIAESRe 55 DU 5 VR BRI AT BUEEMT RO DAL B, XA H ] BE i AL S5 10
FH, ERAEDA LR D 3R E /2 AR e e R T Ty
FIR ST R 5 SR 4L B, A HAEF Y. EREH O, $r
TFRAERBIFTE T

Now we will show you the location of your nearest exit. The track
lights on the floor will lead you those exits. The green lights will lead
to the red lights that indicate exits . Leave everything while
evacuating. Inflate your life vest at the exits

BRI RSH O, BWAER, WAMES.

There are four emergency exits in the cabin, two in the front, two
in the rear.

N TR, BT 2R B A X 2k

We will divide you into two blocks for a rapid and smooth evacuation.
(FMRFEHFRER)

“CARERR HHIIRSE, ORFAEL), EMNXLHTIRE, wRZAKITA
RESEA, TE MBI T 0 .

Passengers sitting in this area, evacuate through these doors, if
these doors cannot be used, use those doors.

(PEM 2L U W) (A K44 S 38 i R 20) 368 17 188 AR ) 171 8 2 4n SR IX T
FITIANRERE T, MBI A T4 2

From which door do you evacuate? If these doors cannot be used,

which door do you use?”

6. EFEIRBLE I EHIRE AL
AT, RAATEER:
RN AT A BIEAG B RARENNTE, 1
5% kR, BATTEEAME. R, AR IIRATE HE — ik 75 f) JB

(A

49



|- & W

Ladies and gentlemen, :

Please contact our flight attendant if you are an employee of
airlines , law enforcement personnel, firemen or military service
personnel. We appreciate your assistance, according to the instructions

from captain.

7. HREHEE
LA A

B, TEEHY IR BOF . B a8 S5 AR AR B, K 22 4l RIS
M, WaFp g, Ahrsns ATk £F8EAN K, e
SREMS, R “MOTREW” 4 NIE.

VT RS A0 25T AATLZEL A B R 54 |

Please put glasses, denture and deaf-aid in your jacket pocket and
fasten your seat belt tightly and low. You can take one of bracing
positions for emergency impact when the captain orders or when hear

“Heads down, brace!” remain in this position until you hear “open your

seat belt’’ . Please follow our instructions when evacuation.
RIS G i G A o

2 2

All attendants prepare yourself

. %R #%&

BALRE AR5 !
N T EEERRSAER, DHERATR AN AR N R

L AT A A AN BERH?

RBUE AT, H a2 BV PR, 77 A e AN (R (50U, PRI A AT AR,
RAE T KK AN, BREERUVN, ks K, WOt 215 G5 g N 22/, FEma LAk
TR I SRR B, BT DALE it A AR LE IR

i !

Why smoking is forbidden in the cabin?
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During the flight, the airplane can enter into light or severe
turbulence. If smoking at this time, it’ s easy to catch fire without
attention .On the other hand, the small cabin take so many passengers
seating next to each other. Smoking will pollute the cabin air and affect
others’ health. That’ s why smoking is forbidden inside the cabin.

Thank you.

2. HERMEMR IR K, NER, HNTASiKm?

ot WL I T A, A R, LR AR, RBLETE
I, USSR RHLUT RN, AR SR Rt 2 Jnt 2 BB 1A SR AT [ Y

F s, BRI E AN HR R R 2 R B N . AR IR E SR A ANE
R DA S S g, ] DUEE PZ R, s R el g thal DOE ra R, i
WA BT B R R R B BT, 3 T DARAE S 7l i, IR iR mT LR
Il - o

!

3. NF, FEHRAE WATH?

—fNEE, R ESA B PR AL, A SR AT . (HE RO TANEE KT,
PR 5 2 A xR KL, T ELBUR ¥ AT A, KE W UG AL, 2
M HE UL, T E KA S Al R KRR, R IRIITHE, XA T kBl
oS

IR PLEREN R RS N IR, R TR, sk
HERATHR AR

!

4. FRAETKML A4 T R T2 4012

FE MR RELE AT VA AR 45 R B R BRI BT T RIF %
A7?

R~ KL — e AT L FE A, ISR AE 500 A B LA _E, 3% CHLI I AT 900
ANB BIMELE S KEGERTN, NS AR 200 24 B, I I ELE 3 B 2B, o
M E R WRRR RIF L4, 5 WWLRDES), v CLER T 6
MEE. FMRE, N THRERRE S, MEFRAL IR, BEAEL Tid
UF 22 470

Why seat belts must be fastened on the airplane?
Why the flight attendants always remind the passengers to fasten the
seat belt before take—off and landing?

Because the airplane can fly at a speed of 500KM per hour 900KM per
hour for Boeing airplane. Even at take—off or landing the speed could reach
200KM per hour. If emergency occurs it will cause some kind of impact.
When passengers fasten the seat belts they can move at the same speed with
the airplane to avoid injury caused by the inertia. So in order to ensure
the flight safety, plead don’ t forget to fasten your seat belt when you
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travel on airplane.

5. WHLAEZ AT A A&7 A i e 2

KB AR AL TR BL R R Z AT, SRR, kL
DURE I B o — MR Ul W 32 B2 32 AR J LA R R

A SZHIERIRI: R, SR YEHLXAT, RS RZ B,
&R IR HABE) .

B. ZFWMM: HTERENES, KRIKEKR, ZWDFER S
Zi,

Why does the turbulence happen in flight?

Generally speaking, the airplane flies in the troposphere below
10, 000 meters. The airplane can enter turbulence due to air convection.
The main factors that can cause turbulence are as follows:

1. Terrain factor: While flying over mountain, plateau or desert,
terrain produces various air resistances, which makes the air moving
vertically.

2. Seasons factor: the thunderstorm in winter and wind in autumn can
cause turbulence happening more frequently.

6. TR AR WAHLIERL?

KBS KREAR, —DHIZIIEIE, — %Ak, 22K WL, X
TEHUVE AT AR MY, — 2 22 HE L T TE R IR s — e ek T [k
KBV A TR R I ) K e B, BRI i AR A Oy — e AR, AREE R R
R, 2 I B RS SRR S AB, CHLISRR 1) Fo ¥R I A7 15 20 Bl I 1]
#.

How to understand the concept of “on time” ?

As we know there are something different in operation between
airplanes and trains: runway and air route are arranged with a number of
airplanes sequence of landing and take—off on active runway by the air
traffic control .If a couple of airplanes go on the same route, the
separation between air planes must be certain and definite unless
altitudes are deferent. According to the convention and practices
concerned from International. Civil Aviation Organization, time
allowance after the cabin door is closed is 15 minutes plus and minus.

7. TREERREERTNT A ATHE ?
KA KRG RS, (b 2 UK BT, W2 U BEAb TS, K
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ARSI G AU, A AT ICN R o 2 LB, R LR L AR
AU 2

Why does turbulence occur in clear sky?

Due to the sun radiation, the heated and expanded surface air ascends
and meets the cold descending air, this air convection causes the
turbulence which is obvious at noon. Please remain seated and fasten your
seat belt during the turbulence.

8. KHlLAutamtil «?
(NI S B =5 1l NI | EPNE T Ava Rk P Y v £ L e
RKHIRTERSE, IRIREHLR P E LB ITH T, KL REE K

Why can an airplane fly?

Generally speaking, the reason why the airplane can fly is that
engines produce great pulling and pushing forces which make the airplane
taxi in high speed and give enough force to the wings so the airplane can
fly.

9. WATHIRERALSIHE AT
RATHIRE IR EIG A Z RS AR AR LB TR, A E L,
Fe 5 1 B Ik

B, ATEMEANL ERCAR SR, I 2dh . SRS
B AEIRE TR S A RS TR, AT LA BaR 55 b R N AT IR T

B=, MABHREES, AT RIS, S WTikkl, ik
WIS E R, X S E BATIOR, WA dr 2 A 7E - REE .

How to deal with passengers sick on the flight?

A: There are only few cases that passenger got sick suddenly on the
flight. If any passenger is sick, don’ t worry. The stewardesses know what
to do :

First, use the First Aids stuff, like oxygen, medicine box and first
cud’ s box. .

There might be doctors or nurses traveling on the flight and they will
help our stewardesses to treat the patients.

If the situation is serious, the pilot will communicate with the
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ground to change the plan and we may land at the nearest airport to treat
the patient as soon as possible.

10. KHLN B I e Fh afe s D ] Ja 8 A 6 2
KRB N BE S BT 8, 2o Badt AT, N BRI AR R T e G K,
RUONLE TR RE S, ARt EZ R .

Why does turbulence occur in descending?

The descending of the airplane, similar to the climbing, is operated
by stages. Flying through clouds is inevitable during descending, and the
airing convection caused turbulence.

11 WHUERE, Bl B RARMIE N EA TR

AT RANRREIEMTIC L LR 2% R LIRS T ZUIA R a2k
MU NTE R RS, WHLAT AR B LA B o b 37 Wl H 9 R R, BT DAt ]
DAME ey, TN )E, B ER. RAE Tk, WLEARESA —Em %
FRRRE, R CLORAIE CHL K B & BN LI B 22 rp 220 AT 45 73081

What should we do if there is a thunderstorm upon the airport when
the airplane is landing?

The weather radar and radio communication let the pilot know weather
information of the target airport in advance. If there is a thunderstorm
at the target airport, the flight can land to alternate airport.
Thunderstorm is usually temporary, so the flight can also wait until the
thunderstorm is gone. There is spare fuel on the airplane to ensure the
flight to reach the alternate airport or wait in the air for more than
45 minutes.

12. WHLES WHTERAE RS, PRAR BRI B — =8, B AR

IR 2 = A LA R B B 7 R K — S 5 B, EEAN RIS UL N A
AFE AR I KETm, GRS AL E A RBLRRGR K, 38 R F 4l W
BB BE BRI, M URRR WL CEANBHURES, 2240 v LU#T, FT L
SHERIE B A W WHUE R T 5 = R BB R XS, B MR MR 2 [l AL, R 4T
g, LA R R WRRE WK 2N B, RS R AN SRARL
Ripwhnt, PUAN DI AHNHE S SE5E, B2, BRI,

There is a ringing before take—off or in the air, what does it mean?
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The ringing is a signal or alert pilot sending to crewmember or
passengers. There is different meaning in different situation: the
ringing before take off means the flight will take off and seat belts must
be fastened; the ringing during cruise means the airplane is in cruise
condition and the seat belt can be removed. If the airplane goes through
cloud or meets strong wind, the ringing means the passengers must return
back to their seats and fasten the seat belt, when the flight is getting
close to the target airport, the ringing means the flight is descending
and the table must be stowed and the seatback must be in upright position
and the seat belt must be fastened or crew members get ready, etc. Anyhow,
the ringing is a friendly alert.

13. At KWMLK 2 i B o AR A% 2

N1 REE R WHUNUR & (M A a7 2 4, BRIV b, T BRI 2 Bl S 4
BAESSIBAT A P AT O SO E R . G FVRNEY) S SRS B I . A
TR T TR TEIR . 5 A% G R A0 dt S SmMmA e i o TR 2 45 i 1)
IR CBFREE . =KT). #38T)D) RHAR S ediay (RAEsET). RETT). K
IKRTI KT LEMT)S 815 BT E s ERORIX L) ihiE Tt
BATERZIE, ARERE S . R eR AR AL L ARE Y bR TR S A B
K, BIMRMZ %, &RERS TR S .

14, AU ML A WIRLL 32 B 2

NG, R R R EH (Ledi), BHErEEmeEm.
IR LB BT XA MRS AU . A FOR S B
VLIRS o TG B i SN, RS R IR AN . AR TR A 2 A R
(L JEEe, BN DPAR S, ARG T8 ERIRR A WA XS
HE, ERSE, VIS, WM E, ik T ea, i
A ERE AN ZIR 08 iR EIEE A A AR TS, BN I R
Moo S R T SR A 2R 55

15. KATHERET N ARE 2 B

AT AT RS, HUE AR S B RAT AR AR AL, iR I JaK
PUESE. W N R fEnT AN V7Bl B 2 A I . IHIE SR, RE T BRI A A
K.
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£ RHLE, (AR e R 2 T RHLE I, S BRARS, &
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